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15 January 2018 

 

 

Dear Shane, 

 

Re: Quay Street enhancement project 

 

I am concerned about the lack of public awareness, recent consultation and communication before the reduction 

from four lanes of traffic to two in Quay Street from Lower Albert Street to Commerce Street. No public council 

agenda or report had 26 December 2018 given as the date for the reduction of lanes. 
  

There is understandably considerable concern in the Orakei Ward community about the impact of these changes. 

 

I urgently request the following information: 

 

• When, how, and to whom did Auckland Transport advise Quay St would permanently reduce from four 

lanes to two in December 2018? 

• What information do you have regarding the numbers of vehicles using Quay St particularly users 

entering Quay Street from the east in the morning and returning in the evening? What information do you 

have re the impact lane closures will have, particularly on their travel times and congestion affects? 

• What have you done to advise Quay Street users of suggested route changes? 

• How do you know these routes will be able to cope with extra traffic? Why haven’t these proposed 

alternative routes been trialled?  

• What monitoring of traffic will be in place to ensure extra congestion is identified and managed? 

  

The lack of awareness and communication with residents and ratepayers of Auckland on major Auckland 

Transport changes has been a recurrent theme with not just the Orakei Ward community but wider Auckland. I 

had hoped this would change with you in charge. 

 

The timeliness and delivery of works associated with Quay St appears to reflect yet another example of poor 

communication and preparedness well in advance of what will be significant change for commuters. Just like 

central bus route changes which were consulted on in 2015 and then arrived with little notice to the public in 

2018, the changes to Quay St needed significant reminders and the reasoning explained to Aucklanders. I don’t 

believe that has occurred. Did AT not learn from the bus route responses?  

 

Please advise how this will be rectified with urgency. I strongly request maintaining two lanes both ways on 

Quay St until we are confident that alternative routing has been proven to work. I anticipate that there will be 

chaos for commuters entering the city and using Quay St once they return to work en masse from their holidays. 

I’m not convinced Auckland Transport or Aucklanders are prepared for that. Are you?  

 

Yours sincerely, 

 
Desley Simpson 

Orakei Ward Councillor 


